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Company snapshot: mementor by ResMed

Digital health start-up founded in 2014 
and part of the ResMed family since August 2022
• Focus on Digital Therapeutics 

in the area of sleep and comorbid indications
• First reimbursed DiGA for insomnia / sleep: 

somnio with 4.6 out of 5 app store rating  
• Headquarter in Leipzig, Germany
• Around 70 employees in Germany

Selected certifications: 
- ISO 27001 for Information Security Management System
- ISO 13485 for Quality Management System of medical devices
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The unmet need in insomnia treatment

Insomnia: a common disease Guideline recommendation

Cognitive Behavioral Therapy 
for Insomnia (CBT-I)

Sleep medications

First line treatment

CBT-I is first-line treatment (guidelines in e.g. EU, US, AUS), but is rarely used due to an expert / HCP bottleneck

Second line / short-term treatment
Prevelance of insomnia

About 35% of the adult population
suffers from sleep problems and  7-10%

suffer from a clinically relevant insomnia

< 1% of patients receive 
therapy with CBT-I via 
regular/primary care

~60% of patients receive 
hypnotics/sedating 

antidepressants 

vs.                 Treatment reality  

Sources: Schlack R, Hapke U, Maske U, Busch MA, Cohrs S (2013) Häufigkeit und Verteilung von Schlafproblemen und Insomnie in der deutschen Erwachsenenbevölkerung. Bundesgesundheitsblatt Gesundheitsforschung Gesundheitsschutz 5(6):740–748; https://www.zi.de/projekte/kv-app-radar; 
Deutsche Psychotherapeuten Vereinigung e.V. (2021): Report Psychotherapie 2021 ; Grobe TG, Steinmann S, Gerr J (2019): Barmer Gesundheitsreport 2019 - Schlafstörungen.

Standard of care before DiGA were introduced in Germany 
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Digital insomnia treatment on prescription 

Sources: Sleep Journal, 10.07.23: Schuffelen, J., Maurer, L. F., Lorenz, N., Rötger, A., Pietrowsky, R., & Gieselmann, A. (2023). The clinical effects of digital cognitive behavioral therapy for insomnia in a heterogenous study sample: Results from a randomized controlled trial.; Somnologie, 31.07.2023: Leonie F. 
Maurer · Felix Aust · Noah Lorenz. Real-World-Evidenz für den Einsatz von digitaler kognitiver Verhaltenstherapie bei Insomnie in der Regelversorgung, Eine Anwendungsbeobachtung (2023)

With our DiGA somnio, we have made effective insomnia treatment available on scale 

Randomized Controlled Trial Results (n=238)

64%
Sign. improvement in 
insomnia symptoms

29 min
Reduced sleep
onset latency

64 min
Reduced wake after 
sleep onset

12 month
Stable effects

First Germany-wide RWE DiGA analysis  
• 57% of patients had clinically sign. improvement in insomnia symptoms

Real-World Evidence Results (n=5000)
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Chances along the DiGA prescription pathway

Sources: Stiftung Gesundheit: Digitale Gesundheitsanwendungen (DiGA) in der Praxis: Erkenntnisse und Erfahrungen Ärztinnen und Ärzte im Zukunftsmarkt Gesundheit 2022 (n=2.238); Survey across DiGA manufacturers conducted by the Spitzenverband Digitale Gesundheitsversorgung e.V. (2023)

While the acceptance of DiGAs steadily increases, the prescription pathway is still complex

Physician / 
Psychotherapist 

prescribes somnio

Patient transmits 
prescription to his/ her 

health insurance

Health insurance 
transmits activation 

code to patient

Patient validates code 
and uses the 

application for 90 days
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Prescription pathway Selected chances One of our initiatives 

In 2022, 34% of physicians stated 
that they already prescribed a 

DiGA…

… which still leaves potential for DiGA
awareness, education and usage

Compared to ~6min for a 
traditional prescription handed in to 
the pharmacy, DiGA prescriptions 

take around ~13 days…
… which is complex and unfamiliar to 

patients with the risk to drop off     

Educate HCPs and tailor CME events (on + offline) 
• E.g. for psychotherapists, sleep labs, GPs, gynecologists 
• F2F event in cologne with ~200 participants on trends 

and therapies for the treatment of sleep disorders 

Prescription support service for patients 
• Scan and mail prescription to patient’s health insurance
• Create somnio account with virtual waiting room until 

activation code arrives  
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