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Impact of the COVID-19 outbreak
•

Spain is one of the most affected countries by the
coronavirus disease (COVID-19) outbreak¹
•
•
•
•

•

Older people face significant risk of developing severe
illness if they contract the disease. That comes with
ageing and pre-existing health conditions³′⁴:
•

•

1.
2.
3.
4.

231.765 confirmed cases² (11th May).
64.6% with pre-existing conditions.
7% Death.
22% of the cases are healthcare professionals

Over 95% of COVID-19 deaths occurred in those older than 60
years. More than 50% of all fatalities involved people aged 80
years or older.
Reports show that 8 out of 10 deaths are occurring in
individuals with at least one comorbidity, in particular those
with cardiovascular disease, hypertension and diabetes, but
also with a range of other chronic underlying conditions.
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Impact of the COVID-19 outbreak
•

•

COVID-19 poses a risk not only to the health of older adults who
contract the disease but also to those without the health and care
resources and social structures that contribute to their overall
wellness:
•

Healthcare prioritizing acute and emergency care for COVID-19 patients

•

Standard Chronic Care Programs on hold

•

Social Services being particularly vulnerable to this crisis and not always
considered in the initial contingency plans¹
Care homes with problems in coordinating an effective response with
healthcare.

•

Daily care and domiciliary care interventions suspended until further notice

The COVID-19 pandemic has prompted a sudden turning point in the
adoption of digital health and care technologies reshaping rapidly the
health and care services. We’ve seen numerous examples worldwide
of virtual care, also in Spain²:
•
•
•

1.
2.

•

Shift from face-to-face visits to virtual consultations in primary healthcare
Use of technology to facilitate virtual contact with families
Increased number of visits to Personal Health Records, use of electronic
prescription, etc.
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How telecare and telehealth
services provide efficient and
effective solutions for
current health and care
challenges?
4

Accelerated adoption of telehealth managed services
Remote Patient monitoring in care homes to avoid face-to-face and
ensure early detection for better clinical control

Use of RPM for home hospitalisation programs to reduce length of
hospital stays

Care Coordination Program between care homes and primary
healthcare

Short-term clinical Telemonitoring for post-surgical patients
patient’s in a home hospitalisation program.

Telehealth interviews using multiuser app and medical kits:
COVID-19 symptoms, respiratory infections, nutrition and frailty.

Biometric monitoring (temperature, blood pressure, oxygen
saturation) and symptoms control (pain, mobility…)

Clinical triage lead by PHC family doctors and community nurses.

System-generated alerts based on patients’ responses. Contact via
VC or messaging for education & other interventions

Clinical Telemonitoring for better management and avoidable
hospitalization prevention for complex chronic patients
Long-term clinical Telemonitoring program for Asthma Complex
Chronic patients management
Daily monitoring plan including symptoms and adherence;
treatment, recommendations and patient empowerment support,
Hospital Allergology clinical doctors monitor the clinical triage and
manage the alarms based on their clinical guidelines.

El Río Hortega usará la ‘app’ que controla a asmáticos graves para la COVID-19
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COVID-19 Patients Clinical telemonitoring service
Short-term monitoring plan to control symptoms, anticipate
change in status & worsening of condition.
COVID-19 monitoring Plan; virtual visits, Messaging & Push
Notifications.
System-generated alerts based on patients’ responses. Contact via
VC or messaging for education & other interventions

TELUS Health enables remote monitoring of recovering Covid-19 patients
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ICP triagemanager and myMobile
Tunstall’s Integrated Care Platform (ICP) is an approved,
tried and tested medical device that can enable health
and care provider organisations to monitor patients and
individuals remotely.

myMobile is an intuitive, end user facing app that can be
downloaded onto user’s Android or iOS smartphones
and tablets.

The combination of app and software enables the
solution to be rapidly deployed and can support:

Management of patients who have recently been discharged from
hospital, reducing the risk of readmission during a time of increased
pressure on hospital resources
Monitoring of patients and individuals health and
wellbeing who are self-isolating
Remote working of clinical staff and service teams
employing social distancing

tunstall.es

myMobile and triagemanager are ideally positioned for
monitoring self-isolating populations during the
COVID-19 epidemic
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Advanced telecare with proactive support and special COVID-19 measures
340K Users

Contingency plan for COVID19 risk

8 Respond Centers

1.200 staff

40% of telecare users in Spain

Actions to ensure service continuity with an eventual reduction of staff due to COVID19 affecting respond centers and
domiciliary interventions

900 line telecare service
connected to our call center
24/7

Regular emergency support; COVID-19 advice and information; Proactive support (wellbeing calls)

Adoption of operational
measures in our Respond
centers and staff training

Guidance to support telecare operators for COVID19 interventions

Extreme situations calls management protocol

Preferent access to the
emergency health regional
services (111)

Self-protection measures and health recommendations;
confinement related psychosocial risks detection. Content
validated with Public Health bodies
Loss of a family member without farewell, mourning or
burial

Red line to ensure proper management of emergencies

Daily data report to health authority with the telecare referral activity to the health emergency regional services
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Advanced telecare with proactive support and special COVID-19 measures
RET Service Model with the proactive and
personalized support fully operating

According to the validated user stratification model an individual telecare plan is approved.

The Tunstall proactive and personalised telecare service includes the advanced forms of telecare which seek to proactively
support service users and their family and avoid or reduce emergencies and adverse events is a key our focus.

REACTIVE

PROACTIVE

Personal alarm response in case of an emergency

Proactive support with outbound calls and home first
response

INTEGRATED HEALTH AND SOCIAL
Comprehensive care with greater telehealth
capacities and interoperability
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PREDICTIVE
Anticipating adverse events making use of the
data and analytics

PERSONALISED
Stratification tool to adapt the service to the user
needs.

DIGITAL
Maximizing the potential of IP and mobility
solutions
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Telecare: Evidence based intervention
Tunstall research programme has developed an
integrated and quantified map of the resource
benefits that are potentially realisable with
Telehealth and Telecare. The research conclusively
demonstrates how effectively managed and
integrated telecare programmes can have a major
impact in current operating terms.

Mean Length of Stay in Telecare services by selected Cessation
cause. Cumulative distribution at cessation per year 2011-2018

Analysis of LOS-TC for service users ultimately going into residential care was a key focus of the
study: Mean LOS-TC was 3.3 years in 2011, increasing to 4.34 in 2014 and 5.48 in 2018, thus
increasing by 2.18 years over the 2011-18 study period.
Median LOS-TC was 3.98 years in 2014 and 4.83 in 2018 thus increasing by 0.85 years for the
shorter period. Correspondingly, the mean age of service users transitioning to residential care
increased from 84.70 years in 2011 to 85.10 in 2014 and 86.19 by 2018.
Secondary relevant findings: reduced emergency services activation (ambulance mobilization);
contain of inbound calls (reactive) and better operational metrics

Longitudinal analysis N=247K
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Take home messages:
As COVID-19 presents the worst public health crisis for a generation, technology can
help to address some of the immediate challenges presented by the current
emergency and provide a robust platform for the future of health and care.
Connecting people; enabling more integrated, proactive and preventative
healthcare; ensuring a more sustainable and scalable health and care system.

The integration of health and social care became urgent today, and along with it,
the need to innovate in the we deliver care. It is today when we move from limited
testing interventions to mainstream technology enabled health and care services
such as remote patient monitoring, telemedicine, advance telecare or virtual care .

We want to help you on this transformation by enabling more people to live at home,
or where they choose, for longer and help them and their families feel secure
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Here to help
For further information please contact your local Tunstall
Contact or email us on salud@tunstall.es
@TunstallTlevida
@tunstall-televida
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